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5. SERVICE ASSET AND CONFIGURATION MANAGEMENT

Topic/Question

5.1 Raise a Cl Record
Does the tool allow the addition of new records? This should be a simple task.

5.2 Cl Attributes
Does the tool allow attributes to be held about Cl's? Typically, fields could include unique
identifier, type, name, description, version, location, supply date, licence details, owner, status
and others depending on the type of ClI.

5.3 Establish New CI Relationship
Does the tool support the addition of the relationship with other Cl's at the time of entering the
record?

5.4 Deletion of Cl Records
Does the tool allow old CI records to be deleted? The book says deleted but archiving may be
acceptable.

55 Data Validation
Does the tool automatically validate input data? Eg, to ensure that all Cl record details are
unique.

5.6 Varying Model Numbers
Does the tool support Cls with different formats for model numbers, version numbers and copy
numbers? Such as would be needed for hardware (eg, serial no. for Dell, HP & IBM) MS Office
software and documentation such as ISBN number on books or an edition number on an SLA.

5.7 Change Control

Does the tool prevent Cl records being updated without appropriate change approvals and
procedures being followed? This includes documentation.
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